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Abstract 
The main aim of the study is to analyse published information on staff-related social policies on the websites and in the 
annual financial statements of enterprises that manage hotels and provide hotel services in the territory of Varna and 
Burgas Black Sea regions in Bulgaria. In addition, analysed are some factors that impact disclosures in the financial 
statements of enterprises. The adopted research methods are the logical, deductive and comparative methods, as well 
as the methods of analysis and synthesis. To verify the author's hypotheses the IBM – SPSS Statistics software, ver. 19 
has been used. The main results of the study show that the analysed hotel enterprises disclose scarce or no information 
on staff related data and social policies on their websites or in their financial statements. Disclosures mainly focus on 
compliance with legal requirements and they are most significantly influenced by available audit control and selected 
accounting basis. This could lead to asymmetry in the data, lowering the prestige of the organisation, problems with 
recruitment of qualified staff and unjustified economic decisions by data users. 
Keywords 
Disclosures, Social Policy, Staff, Hotel Enterprises, Factors, Financial Statements, Websites 
JEL Classification 
M140, M480, M490 
 
Introduction 
Today, the idea of developing and implementing appropriate social, environmental and economic policies and 
strategies at the microeconomic level has acquired an increasing relevance in terms of sustainable tourism 
development. The concept of sustainable development is based on three main pillars generally related to efficient 
and effective use of environmental resources, respect of the socio-cultural authenticity, and provision of socio-
economic benefits to stakeholders (Making Tourism More Sustainable, 2005, pp. 11-12; Galabova and Nestorov, 
2018). This ideology is enshrined in the concepts of corporate social responsibility ((CSR) or so-called social 
responsibility) and responsible tourism (Nikolov, 2017, pp. 149-178, p. 154). The European Commission has 
defined the CSR of enterprises as their impact on society by introducing a process to integrate social, 
environmental, ethical, human rights, and consumer concerns into their business operations and core strategy 
(European Commission, 2020). This should be achieved in close collaboration with stakeholders to maximise the 
creation of shared value for the management body of the organisation, the shareholders and society as a whole, 
and identifying, preventing and mitigating their possible adverse impacts (Commission Staff Working document, 
2019). Responsible tourism refers to the awareness, decisions and actions of all those involved in the planning, 
delivery and consumption of tourism so that it is sustainable over time (Weston at al., 2019, р. 40). Apparently, 
there are essential differences between the two concepts, although they focus on achieving sustainability in the 
tourism sector. Without detracting from the importance of responsible tourism, for the aims of this study, social 
responsibility will be subject to a more detailed analysis. It is done in the context of a process to identify the needs 
of the stakeholders concerning the level of responsibility for the collective welfare of society, environment and the 
economy (Dahlsrud, 2008) at individual, local, regional and global level (Paskova and Zelenka, 2019), leading to 
the achievement of sustainable development (Lund-Durlacher, 2015, p. 60).  
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The three areas that present the most commonly measured CSR dimensions are attitude towards the environment, 
relations in society and labour relations (Muller and Kolk, 2010). However, it is believed that environmental policies 
within the scope of CSR are presented in greater detail as compared to social policies. Therefore this study focuses 
on the social policies of enterprises providing hotel services1 in Bulgaria. Within the scope of the individual 
elements, disclosure in regard to adopted and applied social policies, subject to in-depth analysis are staff-related 
textual data. The choice of such factor is driven by the idea that the specific nature of the provision of hotel services 
is directly dependent on staff qualification. Furthermore, at the national level, the main challenge is the adequate 
parallel development of human resources as they underlie tourist product construction and progress. Promoting 
corporate social responsibility in the tourist industry (Strategy for Sustainable Tourism Development in Bulgaria 
2014 - 2030, p. 102) is part of the suggested measures for tackling the problem. In this context, the subject of study 
in this article is the information published on the websites of enterprises that manage and own hotels. The analysed 
publish data is on one hand regarding staff-related social policies adopted and applied by them, and published 
financial statements and attached notes including significant accounting policies, management activity reports, 
auditor reports, reference and other documents containing detailed information, on the other hand. It should be 
noted that the target group covers enterprises that own and manage hotels and carry out operations in the territories 
of Varna and Burgas regions. This territorial choice is based on the reported data on growing accommodations in 
the two Black Sea tourist regions (Varna and Burgas), partly justified by the presence of a strong territorial 
concentration of overnight stays of foreigners (National Strategy for Sustainable Development of Tourism in the 
Republic of Bulgaria, 2014-2030, pp. 18, 37).  
This study aims to analyse the information about staff-related social policy published on the websites and in the 
annual financial statements of enterprises that manage hotels and provide hotel services. An additional aim is to 
study the existing statistical relationships and correlation of factors that affect disclosed narrative information in the 
financial statements of enterprises. To achieve the stated goals the following research tasks have been set out:   
- To analyse the content of the published information on staff and adopted social policies towards them, in 
the financial statements of enterprises that own or manage hotels in Burgas and Varna regions.  
- To compare mandatory and voluntary disclosures, highlighting good practices in the region.  
- To study published social policies on the websites of the organisations from the target group.  
- To examine the following factors which affect disclosures in the financial statements of the enterprises: the 
size of the organisation; available external audit control; available foreign participation in the capital of the 
enterprises; applicable accounting standards in the preparation of the financial statements; accounting financial 
result for the reporting period (profit or loss); type of merchant according to the requirements of the Commerce Act 
(CA); enterprise category.   
The main hypothesis of the authors is that hotel enterprises in Bulgaria disclose scarce or no information on social 
policy and staff on their websites or in their financial statements. This could lead to an asymmetry in the data, 
lowering the prestige of the organisation, problems with recruitment of qualified staff and unjustified economic 
decisions by data users.  
The adopted research methods draw on the logical, deductive and comparative methods, as well as on the methods 
of analysis and synthesis of texts embedded in the legal framework and in the specialised literature on the issue 
under review. The empirical study includes a study of disclosed data on the websites and in the financial statements 
of enterprises, the activities of which include provision of hotel services in Varna and Burgas regions. To this end, 
the content method has been used. To test the authors’ hypotheses the IBM – SPSS Statistics software, ver. 19 
has been used.   
The results of the research support literature development and provide a more in-depth analysis of the factors 
impacting the disclosure of data on the social responsibility of hotel staff as a prerequisite for achieving 
sustainability in tourism.  
In meaningful terms, the study is structured as follows: the introductory part states the main issue of research and 
presents the object, the subject matter and research methods adopted. The literature review describes some of 
the most common concepts of staff-related social responsibility policies subject to disclosure. Defined is the main 
aim and sub-aims of the research. In a further step, the staff-related information disclosed in the notes to the 
financial statements of enterprises and on their official websites is analysed. Based on the reported results of the 
analysis, hypotheses are tested for existing statistical relationships and correlation of factors that affect staff-related 
disclosures. The paper ends with conclusions presenting the main results of the study. 
Literature Review 
                                                     
1
 Although the authors are aware of the fundamental differences between the concepts “enterprise”, “organisation”, “company”, 
“hotel enterprise” and “hotel”, for the purposes of the study they will be used interchangeably in the context of legal entities 
whose scope of activities covers also the provision of hotel services. 
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Corporate social responsibility is first implemented in the tourism sector in the late 1990s by international hotel 
corporations. Today, many hotel chains publish annual CSR reports, aiming to enhance the image of the 
organisation, build trust among customers and society, raise the value of the enterprise (European cities 
marketing). CSR draws on the concept of pluralism and diversity of stakeholders, while their information needs and 
discourse play an essential role in improving accountability (Aragon-Correa et al., 2015; Lund-Durlacher, 2015, p. 
63; Coles at al., 2011; Farrington et al., 2017). Stakeholders are defined as any group of individuals who can both 
impact and be impacted by the achievement of the organisational aims set (Mellahi et al., 2005, p. 107). A clear 
identification of the stakeholders is fundamental for determining the main social responsibility measures in tourism 
businesses, namely: the responsible use of natural and cultural resources; the minimisation of pollution and waste; 
the conservation of landscapes, biodiversity and cultural heritage; fair and responsible treatment of employees, 
suppliers and guests; fair use of local products and services; as well as involvement and cooperation with local 
communities so as to improve the quality of life of local people. In this context, the main groups of stakeholders are 
internal and external. Within the scope of external consumers generally fall consumers of tourist products and 
services; suppliers; non-profit legal entities engaged with development and conservation of tourist sites and cultural 
attractions; government bodies and institutions; society; competitors, consumers with creditor and investor 
interests; the media, etc. Internal consumers include members of the management staff, shareholders, employees 
of the organisation (see figure 1) (Swarbrooke, 2005, р. 17; Xavier and Lynes, 2018, р. 1029).  
It is believed that environmental rather social policies prevail in the CSR scope of presented detailed information 
(Sheldon and Park, 2011). Also, studies in the field reveal the lack of consistency in the accounting methods of 
social responsibility reporting and problems with the scope of reporting and actions undertaken (Holcomb et al., 
2007; Burns and Cowlishaw, 2014; Bonilla-Priego et al., 2014). This results in gaps in the staff-related information, 
human rights, sustainable relationships with suppliers and other data (Perez and Rodrıguez Del Bosque, 2014), 
which in turn creates significant gaps between planned CSR policies and actual practice (Font, 2012). The existing 
gap is the subject of ongoing criticism and discussions (Weston  et al., 2019, p. 40). 
 
Fig. 1. Internal stakeholders of CSR information from tourist organisations. 
Source: (Based on profession groups according to minimum social security income 2020 in Bulgaria; Swarbrooke, J. (2005). 
Sustainable Tourism Management. Wallingford: CABI Publishing, р.17.; Xavier, F., J. Lynes (2018): Corporate social 
responsibility in tourism and hospitality, Journal of Sustainable Tourism, 26:7, р. 1029) 
One of the most widely used methods of CSR evaluation is social reports (sustainable development reports or 
corporate citizenship reports) (Nikolov, 2017, p. 156), based on the practice of public “reporting” by using websites 
(Atanasova, 2014, p. 117). Based on analyses of good practices in the field, the specialised literature and 
legislation, many concepts are being suggested to support the organisations in structuring the content and 
indicators of their social reports (Global Reporting Initiative, 2013; Directive 2014/95/EU; International Standard 
ISO 26000:2010; Georgieva, 2016; Atanasova, 2014; Hopkins, 2005; Corporate Social Responsibility Strategy 
2019-2023; Gorcheva et al., 2013). In a comparative analysis, the following essential aspects of staff-related social 
responsibility policies can be highlighted, which require disclosure: 
- Existence of policy on staff motivation and management, including higher employee satisfaction and loyalty to the 
firm, reducing staff turnover.  
- Standards for employment and employment relations, including employment contracts, working hours, 
redundancy compensations and fair system for accrual and payment of salaries and social security contributions.   
- Social protection and social dialogue, including support and dialogue with ill and injured employees; examination 
of work capacity areas; support of old and retired employees; ban on work force exploitation; prevention of child 
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labour.  
- Policies on human rights and non-discrimination, including policies for integration of long-term unemployed 
persons, refugees, immigrants, socially weak individuals, foreign employees, disadvantaged youths, and people 
with criminal past; fair treatment of and respect for employees; gender equality. 
- Healthy and safe work and living conditions, including regular medical examinations and prevention.  
- Freedom to participate in trade unions and collective bargaining, including building practices of collective social 
responsibility; donation, volunteering, support for improvement of local infrastructure. 
- Possibilities for on-the-job training and development, including policies on recruitment and retention of human 
resources, social benefits, provision of housing, a work-life balance.    
However, studies in the field refer to the low level of CSR data publication on the websites of Bulgarian hotels 
(Atanasova, 2014). Due to the fact that currently in Bulgaria there is no uniform format of corporate social 
responsibility report for hotels, non-financial reporting as an element of the financial statements of organisations 
develops and elaborates further actions of corporate social responsibility in the business practice (Bakardzhieva, 
2018, p. 26). To this end, enterprises develop and publish CSR reports2 or elaborate the information in their financial 
statements, thereby turning them into integrated reports (Nikolov and Stanev, 2018, p. 259). In this context, staff-
related data are an element of disclosure in the notes to the annual financial statements (AFS) of organisations. 
Essentially, the notes present a detailed description and analysis of the information stated in the separate AFS 
elements, which must present data on the applied accounting policy3 and additional information, the disclosure of 
which is needed for the correct and fair presentation of the non-financial and financial position, the reported financial 
result, changes in the cash flows and in the equity of the enterprise (AS 1, article 24.1, “a” and “c”).  
Disclosures in the financial statements of enterprises can be broadly divided into mandatory and voluntary. 
Mandatory disclosures are directly dependent on the legal requirements of the accounting standards applicable in 
the respective country. In this regard, all hotel enterprises should have an equal level of mandatory disclosure of 
information in accordance with the adopted standards (national or international). Nevertheless, the literature 
provides evidence that due to the high diversity of disclosures there is no narrative consistency of the published 
data, which reflects on international disharmony (Stolowy and Cazavan-Jeny, 2001; Gelb, 2002). As a new 
Accountancy Act is applicable since 2016 in Bulgaria, and given the changes introduced in the accounting 
standards, an in-depth study of the mandatory staff-related disclosure is the subject of analysis in the next parts of 
the paper, which is based on the selected methodology and baseline research year.   
Voluntary disclosure can be broadly defined as any additional information besides the mandatory one, provided by 
the enterprises to their counterparties, publishing it as part of their financial statements. Management may use the 
detailed disclosure of data as a tool to create a positive image about the value and reputation of the enterprise 
before outsiders, thereby improving the market value of equity (Merkley, 2014; Jones, 2007). Some of the literature 
supports the opposite idea that, other conditions being equal, voluntary disclosure does not ramp up the market 
value of the enterprise but may result in the sharing of strategic information, to be used by competing organisations 
(Entwistle, 1999). Nevertheless, disclosures are considered an important mechanism for reducing conflicts 
between internal and external users of financial statements data (Patelli and Prencipe, 2007). 
Based on the literature review, formulated is the main aim of the study to make a comparative analysis of the 
disclosed data (of mandatory or voluntary nature) on staff (workers and employees, see fig. 1) in the published 
financial statements of enterprises that own or manage hotels in the Bulgarian Black Sea territory, Varna and 
Burgas regions. Additional sub-aims cover: 
1) To determine the baseline year for which all organisations falling within the analysed sample have 
published financial statements. 
2) To undertake a comparative analysis of the disclosed data for the baseline year and staff-related 
disclosures in the latest published financial statements of organisation after the baseline year. The purpose is to 
examine whether there is a change in the disclosures and what the change is, additionally analysing changes in 
the legal setting reflecting on mandatory disclosures.  
3) To analyse the staff-related information published on the websites of the enterprises as an element of CSR. 
Staff-related information disclosed in the notes to the financial statements of enterprises 
                                                     
2
 In practice, the terms “sustainability report”, “corporate social responsibility report”, “citizenship report”, “corporate social 
report”, ESG report - environmental, social and governance report, “social report”, “CSR report” are used as synonyms. Nikolov 
and Stanev, 2018, p. 260. Although the authors take into account the fact that such differences are driven by differences in the 
concepts of data disclosed in the document, and for the purposes of this study they will be used as synonyms. 
3
 For the purposes of this paper, the accounting policy term includes “specific principles, benchmarks, conventions, rules and 
practices applied by the enterprise in the preparation and presentation of financial statements” (IAS 8 Accounting Policies, 
Changes in Accounting Estimates and Errors, Commission Regulation (EC) No 1126/2008 of 2008, as amended and 
supplemented by Commission Regulation (EC) No 70/2009 of 23 January 2009, point 5). 
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providing hotel services in Varna and Burgas regions 
Research methodology 
For the purposes of the study, the financial statements of 452 (four hundred fifty-two) enterprises have been 
analysed. Based on the source of data on legal entities that own and manage hotels and provide hotel services, 
the analysed financial statements can be grouped as follows: 
- Published financial statements of hotels, included in the Register of Places for Accommodation and Food 
Places and Entertainment with the Ministry of Tourism.  
- Published financial statements in the Commercial Register and the Register of Non-Profit Legal Entities 
(CR) which have in their name the word “hotel”.  
- Published financial statements of enterprises managing hotels, included in the Orbis register4. 
Excluded from the scope of the target group are organisations in liquidation or deregistered legal entities which 
have not published financial statements in the Commercial Register yet, newly registered entities or entities for 
which data on only one year has been published without an option for comparative analysis, as well as 
organisations that do not provide hotel services in the territory of Varna and Burgas regions. Organisations 
identified as owners of more than one hotel and operating in the territory of the two regions are subject to a single 
study, regardless of the number of controlled hotels. After the introduced limitations, the final sample includes 100 
(one hundred) enterprises. Published financial statements and data in the Commercial Register and the Register 
of Non-Profit Legal Entities have been used as of March 2020. The analysed statements are for 2015 due to absent 
recent information for part of the target group. For 49 of the analysed enterprises published statements have been 
also found for periods after 2015. For these enterprises, an additional analysis has been carried out in order to 
compare the disclosed information and highlight changes and significant differences in the data on staff between 
the baseline 2015 and the last year of published statements in the Commercial Register. In methodological terms, 
the method of content analysis has been used, which is considered reliable in studies of disclosed information in 
reports of organisations (Beretta and Bozzolan, 2008; Abeysekera, 2006). The analysis captures only data about 
the staff of separate units for reporting purposes in the notes to the annual financial statements (incl. management 
activity reports, disclosed significant accounting policies, auditor reports, references etc.).   
Results from the analysis 
As regards the legal form, 35% of the analysed enterprises are limited liability companies, 35% are sole-proprietor 
limited liability companies, 19% are joint-stock companies, and 11% are sole-proprietor joint-stock companies. The 
predominant part of them (43%) are small enterprises, 31% are micro enterprises, 20% are medium-sized 
enterprises, and only 6% are representatives of large enterprises. In accordance with the requirements of the 
Accountancy Act (Accountancy Act, 2015, article 22а) effective in 2015, the International Accounting Standards 
(IAS) have been accepted and applied as an accounting basis for the preparation of the financial statements by 
26% of the analysed organisations, while the predominant part (74%) apply the National Accounting Standards 
((NAS). In 2015 they are called National Standards of Financial Reporting for Small and Medium-sized Enterprises). 
It should be noted that the lawmaker has provided for a group of enterprises to prepare their statements in 
accordance with NAS, and they may apply simplified format of financial reporting (AA, 2015, article 26, paragraphs 
4 and 5). In this case, the Accountancy Act provides for the constituent parts of the annual financial statements of 
the organisations falling within the hypotheses to have a balance sheet, a profit and loss account, and an appendix. 
Only sole merchants falling within the scope of some of the hypotheses of the Accountancy Act (AA, 2015, article 
32, paragraphs 3 and 4) are not required to apply an accounting policy as an element of the constituent part of AFS 
in the part “Appendix”. However, none of the analysed organisations providing hotel services is a so le merchant 
and the requirement for application of accounting policy as part of the statements refers to them. In addition, the 
organisations applying IAS should also have explanatory notes to their statements, containing in general a 
declaration of conformity, summary accounting policies, supporting information on the items presented in the 
statements, as well as other appropriate information for the understanding of AFS (IAS 1, paragraph 114). Drawing 
on the fundamental function and purpose of the accounting policy to support correct, fair, truthful, neutral and full 
presentation of the information in the financial statements, we share the view of H. Dosev that “the accounting 
policy as a form of financial management and accounting, in accordance with the adopted accounting basis should 
be mandatory for preparation” (Dosev, 2015, p. 13). Nevertheless, 27% of the organisations falling within the 
sample do not publish appendices, accounting policies or any narrative data of financial or non-financial nature. 
Among the other enterprises, only 49% disclose staff-related information in the notes to the financial statements. 
This is indicative of non-publication of narrative data, which are crucial for sound economic decision-making, 
providing information to the users of the statements to ensure that the latter are reliable and truthful in all material 
respects. Such a trend is also typical of other economic sectors in Bulgaria, being a ground for creation of 
                                                     
4
 Orbis is a database containing comparative information on more than 365 million international private companies 
(https://www.bvdinfo.com/en-gb/our-products/data/international/orbis). 
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asymmetric information (Georgieva, 2019; Georgieva, 2020).   
As regards content, observing the requirements of the applicable accounting standards, specific staff-related 
information is to be disclosed, which is primarily focused on (IAS 19; IAS 1; IAS 26; NAS 19; NAS 1): 
- short-term employee benefits (inc. monetary and non-monetary remunerations, social security payments 
and compensated absences); 
- termination and post-employment benefits; 
- long-term benefits (including long-term compensated absences, deferred compensations, long-term 
disability benefits, long-service benefits, etc.); 
- payroll in the reporting period by category; 
- amount of paid salaries, social security contributions and advances and loans made to the administrative 
staff and members of the management bodies.  
A detailed analysis of the content of the notes to the financial statements of enterprises from the sample gives us 
ground to conclude that about 65% of the organisations providing hotel services and publishing information about 
their staff have met disclosure requirements. In particular, 4 (four) enterprises under IAS and 13 (thirteen) under 
NAS have not disclosed in full the information required under IAS 1, IAS 265 and IAS 19, NAS 1 and NAS 19. Non-
disclosure of the required data, mainly by organisations applying the national accounting standards, leads to 
incorrect interpretation of the statements as a result of unclear data. Unclear financial statements provide unreliable 
information, which is a basis of unsuccessful alignment (Amaral, 2001, p. 54). This predetermines incorrect 
methods of presentation of financial statements and inhibits clarity and international comparability (Alves and 
Antunes, 2010; Nobes and Parker, 2008). Of note is also the fact that the disclosures of some enterprises reveal 
a tendency to refer data users to a given legal document which lays down specific rules and bases for the purposes 
of current and periodic staff accounting. Although such reference cannot be considered a substantial error, it is not 
appropriate. This argument is based on the individual nature of the accounting policy in the choice of approaches, 
valuation bases and practices. In addition, the accounting standards require disclosure of financial and non-
financial information in numerical and narrative terms, which cannot be done only by reference to the corresponding 
number of the standard.   
As regards voluntary disclosure of staff-related data in the notes to the financial statements of the analysed 
organisations, of note is the fact that the entities applying the national accounting standards publish more detailed 
information (see table 1). This can be partially explained with the requirements for disclosure of more detailed 
information introduced in the international accounting standards as compared to the information required under the 
national standards. In quantitative terms, in the texts of IAS 19, IAS 26 and IAS 1 (applicable for 2015, in the 
disclosure part) 1970 words are set out6 for the required staff-related information to be disclosed whereas in NAS 
19 and NAS 1 the total number of words is 742. In this sense, the authors of the statements under the national 
standards may have assessed the need to publish more data so as to enable users of information from the 
statements to make sound economic decisions. However, this does not explain the reported non-publication of 
mandatory disclosures, which are required by the standards. 
Table 1. Voluntarily disclosed information on staff by Bulgarian enterprises providing hotel services. 
 National accounting standards International accounting 
standards 
 
 
 
Additional 
staff-related 
narrative 
disclosures in 
the statements 
of analysed 
enterprises 
 Publication of more detailed information on the education 
of staff by type.  
 Information for development of programmes to enhance 
quality and staffing policy through initial and subsequent 
training. 
 Application of a policy of maintaining constant and 
seasonal numbers of staff. 
 Strategic goals for staff motivation. 
 Staff age structure. 
 Strategy for improving labour conditions. 
 Data on actions taken to build a center for staff training 
and qualification. 
 Adopted strategy of 
staff enhancing 
qualification. 
 Information on 
optimisation of jobs 
and management 
structure.  
 More detailed 
information on the 
types of social 
insurance funds. 
                                                     
5
 It should be noted that the national accounting standards of Bulgaria have no analogue of IAS 26 Accounting and Reporting 
by Retirement Benefit Plans. 
6
 In determining the number of words, the Bulgarian translation of the standards is taken into account. 
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 More information on reporting and payment of severance 
payments, considering different hypotheses.  
 More detailed information on the types of social 
insurance funds and percentage allocation of mandatory 
contributions between employee and employer.  
Source: authors based on author analysis of 100 financial statements. 
 
Based on the selected approaches and methodology of reporting the accounting items of the analysed 
enterprises, we can state that the organisations have adopted and are applying stabilisation accounting 
policies. It is typical of cases of preserving the financial and non-financial position, and the accounting policy 
model is geared towards a change in technology, expansion of advertising, revision of social policy. However, 
it should be noted that the management activity reports of most of the medium-sized and large enterprises 
state that they operate in the conditions of financial and economic crisis. Nevertheless, their strategy is 
primarily designed to retain market positions and replace assets and their potential future development is not 
associated with a change in the currently applied policy. This is in contrast to the state of affairs in the external 
setting in which the hotel enterprises operate and illustrates the application of inadequate measures for 
business sustainability and development. In order to establish whether the accounting and social policies of 
the organisations are subject to review and update, under the impact of external and internal factors of the 
setting, a comparative analysis is carried out of the financial statements of 49 enterprises in the sample, which 
have published reports for the periods after 2015.   
About 43% of the organisations whose reports have been examined for the periods after 2015 apply as their 
accounting basis the International Accounting Standards. With enforced amendments from 2016, the 
lawmaker allows enterprises to change their accounting basis, shifting from IAS to NAS. Only four of the 
analysed enterprises availed of that opportunity. Without published accounting policies to their annual 
financial statements are 12 of the examined 49 organisations. Of note is that half of those that have not 
published the internal statutory document for years after the baseline year have staff-related disclosures as 
part of their accounting policies for 2015. The stated negative trend of subsequent non-disclosure of 
information is observed for enterprises applying the national accounting standards. The analysis of the 
elements of the accounting policies of the legal entities that have disclosed them is indicative of the ongoing 
application of a stabilisation policy against the background of virtually unchanged management goals and 
strategies. Interesting is also the fact, that a large part of the enterprises that apply the national accounting 
standards have not even updated the amendments (introduced with the publication of the new accountancy 
act in the State Gazette, effective from 2016) to the principles on the basis of which the items presented in 
the financial statements are recognised and measured. This gives us grounds to assume that the 
organisations do not analyse the external and internal factors of the setting on an annual basis and thereby 
they do not disclose truthful data. This is in contrast to the main goal of the accounting policy to give assurance 
that the information in the financial statements is reliable, prudent, neutral, unbiased, and full in all material 
respects and, above all, necessary for making sound economic decisions (Dushanov, 2003, p. 20). 
The development of accounting theory and practice over the years also affects the development of the legal 
framework, including staff-related disclosures. In this regard, in terms of content, staff-related data to be 
disclosed in the notes are updated for the enterprises applying the international accounting standards. In 
particular, in quantitative terms, in the texts of IAS 19, IAS 26 and IAS 1 (in the disclosure part), there are 
2423 words with guidelines on what information of financial and non-financial nature should be disclosed by 
enterprises regarding staff (workers and employees, excluding related parties and key management staff). In 
order to align accounting legislation, some of the national accounting standards are updated to take account 
of the international accounting standards. However, this do not affect mandatory disclosure of staff-related 
data as regards the number of words in the disclosure part in the standards concerned. Therefore, in 
accordance with the requirement for review of the accounting policy applied by enterprises it is expected for 
the latter to have taken into account the changes in the internal and external legislative and socio-economic 
environment and to have updated the information that is subject to disclosure of mandatory and voluntary 
nature. A more detailed analysis of the notes, however, shows that about 47% (23) of the organisations for 
which AFS for the years after 2015 are found have not amended their social policies and staff-related data 
and 9 of the 23 organisations apply the international accounting standards. It should be noted that 2 of the 
hotel organisations have even reduced their staff-related information as compared to the information 
published in 2015. 
As regards voluntarily disclosed information by the organisations, it is essential to note that the information is 
mainly focused on development and application of internal rules and procedures for selection and recruitment 
of individuals. This is consistent with the reported difficulties in the sector relating to staff recruitment.   
The comparative analysis of the financial statements and the notes thereto shows absent narrative staff-
(1) 
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related data, although such data are legally required. The non-publication of narrative information to AFS is 
also typical of other economic sectors in Bulgaria (Georgieva, 2019; Georgieva, 2020). However, it should be 
noted that a factor with a negative impact on tourism development (including hotel enterprises) is the low 
level of financing of organisations in the tourism industry, which rely mainly on European funds and framework 
programmes. Creditor confidence in small and medium-sized enterprises is low, which further reduces the 
funds for implementation of business projects in tourism and for achieving economic and financial viability 
(National Strategy for Sustainable Development of Tourism in the Republic of Bulgaria, 2014-2030, pp. 9; 
36). Data of financial and non-financial nature disclosed in the financial statements of enterprises directly 
impact creditor confidence. However, the analysis of the statements of the enterprises from the sample 
confirms the notion that in practice the development of accounting policy and relevant notes as elements of 
the financial statements is considered a formal requirement rather than a substantial part of the reporting. For 
this reason we have examined as a next step the social policy published on the websites of the organisations, 
as an element of the CSR adopted and applied by them. 
Staff-related information disclosed on the websites of enterprises providing hotel services 
in Varna and Burgas regions 
The research of the websites of the enterprises from the sample is carried out in March-April 2020. It should be 
noted that development and maintenance of a website is not a precondition for doing business in Bulgaria. In this 
regard, we found active websites of advertising and information nature for only 58% of the analysed organisations. 
The websites of the remaining enterprises (42%) either are not found or could not be opened due to ongoing actions 
for development, maintenance or an expired domain. For these enterprises we found information in the internet 
which had been published by third parties, mainly tour operators, websites offering hotel accommodation on the 
Black Sea coast, forums for hotel guest reviews and former employees7, as well as on websites with short details 
about their registered address and subject of activity. As the study covers staff-related social policies published on 
the official websites of the organisations, the enterprises for which no website is found are excluded from the 
subsequent analysis. Of note is that from the remaining 58 enterprises, 7 have online disclosed CSR. In the 
information of two of these enterprises, however, there is no data about their staff-related social policy. Among the 
organisations which have active websites, only 14 have staff-related disclosures. About 29% of them disclose the 
full AFS set, including additional declarations and reports, which are not published in the Commercial Register but 
required under the relevant legislation for their business. In this regard, the staff-related information is part of the 
accounting policies and notes to the statements. Of note is that half of these enterprises have not published the full 
set of notes to the AFS in the Commercial Register but have disclosed it on their websites. It should be pointed 
out, however, that such online disclosure does not waive the requirement for publication in the Commercial 
Register. Among the remaining 71% of the analysed 14 enterprises, 5 of them voluntarily publish staff-related data 
which are not part of CSR or AFS but are standalone items on their websites. In this regard and based on the 
manner of presentation of staff-related information on the websites of the analysed hotel enterprises, data can be 
separated in three main groups: 
А) Compliant with mandatory and voluntary disclosures to the annual financial statements (analysed in more detail 
in the preceding point). 
B) A part of the corporate social responsibility reports of organisations. Based on the analysis of content of the 
published CSRs the following information can be highlighted, which is in the focus of staff-related disclosures: 
- adoption and application of policies on development of safety and health at work; 
- support of volunteer programmes for employees; 
- building and maintaining good employment relations with the employees and their families; 
- organising an annual team building; 
- support of training programmes (including language ones) and qualification of the labour force; 
- ensuring better conditions for equality and support of human rights; 
- more specific data on staff pay based on their performance; 
- statement of compliance of working hours with the national and international labour law and standards;  
- recruitment policy for locals aged over 18 in order to reduce unemployment in the region;  
- applying a bonus system and providing free accommodation, food, uniforms and transport to employees; 
- giving freedom to employees to become members of trade unions or similar organisations; 
                                                     
7
 However, the studied opinions of former employees of the organisations providing hotel services in Varna and Burgas regions 
are predominantly negative, aimed to criticize their attitude towards employees, non-performance of preliminary agreements, 
and low pay. 
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- annual monitoring and annual target setting to motivate staff and foster initiatives; 
- application of fair staffing system; 
- support of employees who support the sustainable development of the hotel. 
C) Other staff-related disclosures. These disclosures are not directly related to the social policy of the organisation 
but directly impact the employees. Such disclosures on the websites of the analysed enterprises contain information 
that: 
- “the employees are young and ambitious”; 
- “the team provides high quality services and tailor-made treatment”; 
- “welcome highly qualified staff”; 
- “the employees are trained to respond to situations which are in conflict with internal order”;  
- published are photos, names and positions of staff members.  
The more in-depth analysis of the published staff-related data in the financial statements of the enterprises 
providing hotel services and on their official websites is indicative of the low level of disclosures. This can be 
negatively interpreted by the stakeholders (external and internal) as an attempt to defraud or cover up grey 
practices. The latter has a negative impact on the image of the organisations and on the trust of creditors, society, 
supervisory bodies and other agents and could adversely affect the building of viability at micro level and hence at 
macro level. In order to calculate causal relationships and correlations, we have examined several factors which 
impact disclosures. 
Factors affecting staff-related disclosures 
Methodology of the study and author hypotheses 
The analysed financial statements show absence of narrative homogeneity of staff-related information. This is in 
contrast to the idea that enterprises should have equal level of disclosure depending on the adopted accounting 
standards (national or international) (Teixeira Da Silva et al., 2013, p. 392), which in turn reflects on the 
comparability of reports. Impossibility to undertake a comparative analysis due to non-disclosure of notes and 
between the statements of individual enterprises and the statements by year of the same enterprise is fundamental 
to establish asymmetric information. For that reason the accounting basis for the preparation of the financial 
statements of enterprises is assumed by the authors as a factor that affects disclosure. Due to reported non-
publication of primarily data of mandatory nature under the standards, the authors of this study draw a distinction 
between mandatory and additional (voluntary) disclosure of narrative information in the analysis of the factors and 
on that basis the following hypotheses are tested: 
Н0: There are no statistical relationships and correlations between mandatory staff-related disclosures in the 
financial statements of hotel enterprises and the accounting standards selected for their preparation. 
Н1: There are statistical relationships and correlations between mandatory staff-related disclosures in the financial 
statements of hotel enterprises and the accounting standards selected for their preparation.  
Н0: There are no statistical relationships and correlations between voluntary staff-related disclosures in the 
financial statements of hotel enterprises and the accounting standards selected for their preparation.  
Н2: There are statistical relationships and correlations between voluntary staff-related disclosures in the financial 
statements of hotel enterprises and the accounting standards selected for their preparation. 
Internationalisation is a factor which impacts designed and applicable CSR policies of companies (Strike et al., 
2006). If a company is considered foreign (international), it comes under stronger pressure to reveal more 
information in its financial statements (Oliveira et al., 2006; Gerpott et al., 2008). Some authors define 
internationalisation as listed companies (Morris and Tronnes, 2008; Meek et al., 1995). We believe that such an 
assumption can be made for countries with well-developed stock exchanges. Due to many factors, such a 
hypothesis cannot be made for Bulgaria. We consider that the participation of foreign investors in the capital of 
hotel enterprises can also put more pressure on the level of disclosure. This is due to the cultural and legislative 
diversity of the shareholders and the need of more financial and non-financial data for the purposes of the analysis. 
This idea is supported by the research of Francis et al. (2005), in whose opinion voluntary disclosure is greater if 
the company depends on foreign investments. To analyse the existence of such statistical relationship the 
following hypotheses are formulated:   
Н0: There is no statistical relationship between the mandatory staff-related disclosures and the presence of foreign 
participation in the capital of hotel enterprises. 
Н3: There is statistical relationship between the mandatory staff-related disclosures and the presence of foreign 
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participation in the capital of hotel enterprises.   
Н0: There is no statistical relationship between the voluntary staff-related disclosures and the presence of foreign 
participation in the capital of hotel enterprises. 
Н4: There is statistical relationship between the voluntary staff-related disclosures and the presence of foreign 
participation in the capital of hotel enterprises. 
If the statements are audited by an external independent auditor, this is an indicator of the reliability and clarity of 
the statements. The literature supports the idea that the level of disclosure is a factor measuring the quality of 
audit services. This is the reason why prestigious audit companies encourage their clients to reveal more data in 
their statements (Chalmers and Godfrey, 2004; Jones and Higgins, 2006). Auditors, however, may influence 
companies to reveal more information impacting the type, quantity and quality of the data (Wallace et al., 1994; 
Oliveira et al., 2006; Teixeira Da Silva et al., 2013). To test the relationship between the existence of audit control 
and published staff-related clarifications to the financial statements of the analysed organisations, the following 
hypotheses are formulated: 
Н0: There are no statistical relationships and correlations between the presence of independent financial audit by 
a registered auditor and the mandatory staff-related disclosures in the financial statements of hotel enterprises. 
Н5: There are statistical relationships and correlations between the presence of independent financial audit by a 
registered auditor and the mandatory staff-related disclosures in the financial statements of hotel enterprises. 
Н0: There are no statistical relationships and correlations between the presence of independent financial audit by 
a registered auditor and the voluntary staff-related disclosures in the financial statements of hotel enterprises. 
Н6: There are statistical relationships and correlations between the presence of independent financial audit by a 
registered auditor and the voluntary staff-related disclosures in the financial statements of hotel enterprises. 
Some authors support the idea of a direct relationship between the size of the company and disclosures 
(Bauwhede and Willekens, 2008; Jones and Higgins, 2006). This is due to the fact that regulations, visibility, social 
responsibility and external control are higher for larger companies as compared to smaller ones. Besides, large 
companies are more organised and have more resources to build detailed data. From management point of view, 
it is believed that large organisations derive more benefits from disclosures compared to smaller ones (Hossain, 
2008). Taking into account these assumptions, the following hypotheses are formulated:   
Н0: There are no statistical relationships and correlations between the category of the enterprise and the 
mandatory staff-related disclosures. 
Н7: There are statistical relationships and correlations between the category of the enterprise and the mandatory 
staff-related disclosures. 
Н0: There are no statistical relationships and correlations between the category of the enterprise and the voluntary 
staff-related disclosures.  
Н8: There are statistical relationships and correlations between the category of the enterprise and the voluntary 
staff-related disclosures. 
Companies that report higher earnings are more ambitious and want to publish more narrative data in quantitative 
and qualitative terms. This idea assumes that the worst performing enterprises seek to hide this fact from 
shareholders and investors and reveal less information (Nguyen et al., 2017, p. 258; Palmer, 2008; Teixeira Da 
Silva et al., 2013, p. 400). Taking account of profitability, the next research hypothesis formulated by the authors 
is:  
Н0: There are no statistical relationships and correlations between the mandatory staff-related disclosures in the 
financial statements and the accounting financial result (profit or loss). 
Н9: There are statistical relationships and correlations between the mandatory staff-related disclosures in the 
financial statements and the accounting financial result (profit or loss). 
Н0: There are no statistical relationships and correlations between the voluntary staff-related disclosures in the 
financial statements and the accounting financial result (profit or loss). 
Н10: There are statistical relationships and correlations between the voluntary staff-related disclosures in the 
financial statements and the accounting financial result (profit or loss). 
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Enterprises providing hotel services, according to Bulgarian legislation, are merchants (Commerce Act, article 1, 
paragraph 1, item13). As regards the legal status, the types of merchants are set out in the Commerce Act (CA). 
For establishment and registration of an enterprise whose primary business activity is in the hotel field, the 
following types of merchants are relevant: sole proprietors who are natural persons and companies (general 
partnership, limited partnership, limited liability company, sole-proprietor limited liability company, joint-stock 
company, partnership limited by shares). The type of merchant predetermines the legal relations with partners and 
their rights, participants in the company, the liability of the founders, etc. The founders and the partners in their 
capacity as stakeholders can impact the design, application and control of social policies. Holding that idea, the 
following hypotheses are formed, to be subject to test: 
Н0: There are no statistical relationships and correlations between the type of merchant (according to CA) and the 
mandatory staff-related disclosures in the financial statements. 
Н11: There are statistical relationships and correlations between the type of merchant (according to CA) and the 
mandatory staff-related disclosures in the financial statements.  
Н0: There are no statistical relationships and correlations between the type of merchant (according to CA) and the 
voluntary staff-related disclosures in the financial statements. 
Н12: There are statistical relationships and correlations between the type of merchant (according to CA) and the 
voluntary staff-related disclosures in the financial statements. 
For the data analysis the IBM – SPSS Statistics, ver. 19 software has been used. The examination of statistical 
relationships and correlations is based on Chi-square – analysis (χ2), and as contingency coefficient is chosen 
the Cramer’s coefficient (V). The variables that are subject to analysis are coded using two values 1 (one) – to 
present the existence of occurrence and 2 (two) – to present the absence of occurrence. The variables have the 
following parameters: 
To examine the impact of the accounting basis selected by the hotel enterprise for the financial statement 
preparation on disclosed data:  
1 = The national accounting standards are selected. 
2 = The national accounting standards are not selected. 
To examine the impact of foreign participation in the capital of the hotels on disclosed data:  
1 = There is foreign participation. 
2 = There is no foreign participation. 
To examine the existence of independent financial audit of the analysed statements on disclosed staff-related 
data:   
1 = Audited statements. 
2 = Unaudited statements. 
To examine the reported accounting financial result for the period on disclosed social information: 
1= Profit. 
2= No profit. 
An exception from the above introduced approach for coding of variables is the category of the enterprise and its 
legal form. The four categories of enterprises according to the Accountancy Act, i.e. micro, small, medium and large 
enterprise, are presented with values from 1 (one) to 4 (four). The types of merchants specified in the formation of 
the hypotheses are entered with sequential numbering. 
Analysis of the results 
When testing the first research hypothesis, the estimated empirical value for the data used is 11.295, with 
theoretical value of 5.99, with a level of significance α = 0.05 and degrees of freedom n = 2. Under these values 
and upon fulfilled conditions of the Chi-square test analysis, we need to reject the null hypothesis and confirm the 
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presence of an average statistical relationship (Cramer’s V: 0.336, p<0.05) between the publication of mandatory 
staff-related disclosures in the notes to the financial statements of the analysed enterprises and the accounting 
basis selected by them (see table 2).   
Twenty of the analysed hotel enterprises disclose additional staff-related data in the notes to the financial 
statements. 55% of them apply the national accounting standards and the analysis of the content of the disclosures 
shows a greater variation in the published information compared to those applying IAS/IFRS. The test for existing 
statistical relationships and correlations between voluntary disclosures and applicable accounting standards (see 
table 2) shows an average statistical relationship (Cramer’s V: 0.335, p<0.05) and fulfilled conditions of the Chi-
square analysis. Based on the collected and analysed data it can be assumed that the selected accounting basis 
of preparation of annual financial statements impacts staff-related disclosures, whether mandatory or voluntary.  
No statistical relationships and correlations exist between international foreign participation in the capital and the 
mandatory disclosures of staff-related information in the notes to the financial statements of the analysed 
enterprises. In this case, the theoretical value is higher than the empirical one and the level of significance is higher 
than the error. This gives us grounds to reject the alternative hypothesis and assume the null hypothesis. Such 
assumptions can be made for voluntary disclosures (see table 2) as well. The analysis of collected data is essential 
for excluding the foreign participation as a factor influencing staff-related disclosures (mandatory and voluntary) by 
hotel enterprises falling in the target group. 
The test for statistical relationships and correlations between voluntary staff-related disclosures and presence of 
audit control by an external independent auditor again shows average correlations and fulfilled conditions for 
application of the selected methodology. In particular, based on the results from table 2, the calculated empirical 
value for the purposes of mandatory disclosures is 26.913, at theoretical value of 5.99, with a level of significance 
α = 0.05 and degrees of freedom n = 2. For the voluntary additional disclosures, the estimated empirical value is 
37.031, with theoretical value, degree of freedom and selected permissible error complying with the mandatory 
disclosures. This gives us grounds to reject the null hypothesis and assume the presence of statistical relationships 
and correlations between the analysed factors and staff-related disclosures (Cramer’s V: 0.519, p<0.05 for 
mandatory disclosures and Cramer’s V: 0.609, p<0.05 for voluntary ones). 
Table 2. Data from cross tabulation during testing of research hypotheses and examination of statistical relationships and 
correlations. 
Factor/skill 
Pearson 
Chi-Square 
value 
Level of 
significance 
Degree of 
freedom 
Asymp. 
Sig. (2-
sided) 
Cramer’s 
V value 
Appro
x. Sig. 
Accounting standards applied / 
mandatory staff-related disclosures 
 
11.295 
 
α=0.05 
 
n=2 
 
.004 
 
.336 
 
.004 
Accounting standards applied / 
voluntary staff-related disclosures  
 
11.212 
 
α=0.05 
 
n=2 
 
.004 
 
.335 
 
.004 
Existence of foreign participation in 
the capital / mandatory staff-related 
disclosures 
 
0.289 
 
α=0.05 
 
n=2 
 
.866 
 
.054 
 
.866 
Existence of foreign participation in 
the capital / voluntary staff-related 
disclosures  
 
4.038 
 
α=0.05 
 
n=2 
 
.133 
 
.201 
 
.133 
Financial audit performed by external 
auditor / mandatory staff-related 
disclosures 
 
26.913 
 
α=0.05 
 
n=2 
 
.000 
 
.519 
 
.000 
Financial audit performed by external 
auditor / voluntary staff-related 
disclosures  
 
37.031 
 
α=0.05 
 
n=2 
 
.000 
 
.609 
 
.000 
Enterprise category / mandatory 
staff-related disclosures 
 
21.588 
 
α=0.05 
 
n=6 
 
.001 
 
.329 
 
.001 
Enterprise category / voluntary staff-
related disclosures  
 
27.959 
 
α=0.05 
 
n=6 
 
.000 
 
.374 
 
.000 
Accounting financial result / 
mandatory staff-related disclosures 
 
5.192 
 
α=0.05 
 
n=4 
 
.268 
 
.161 
 
.268 
Accounting financial result /  
voluntary staff-related disclosures  
 
4.079 
 
α=0.05 
 
n=4 
 
.395 
 
.143 
 
.395 
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Type of merchant / mandatory staff-
related disclosures 
 
10.987 
 
α=0.05 
 
n=6 
 
.089 
 
.234 
 
.089 
Type of merchant / voluntary staff-
related disclosures  
 
20.478 
 
α=0.05 
 
n=6 
 
.002 
 
.320 
 
.002 
Source: own calculations, n=100. 
 
Based on the collected and analysed data (see table2) between enterprise category under the Accountancy Act 
and disclosed significant accounting policies in the staff-related part, there is a statistical relationship too (the 
empirical value to test the hypothesis is 21.588, versus theoretical of 12.59, with a level of significance α = 0,05 
and degree of freedom n = 6). The reported statistical relationship is average (Cramer’s V: 0.329, p<0.05). 
However, not all conditions for application of the Ch-square test (χ2) are fulfilled, which makes us sceptical to 
assume such correlation (in 4 cells (33.3%) there are values of theoretical frequencies which are smaller than 5). 
Similar assertions can be derived for the voluntary disclosures of the analysed enterprises. Again not all conditions 
for application of the selected methodology are fulfilled and this is a reason for us to not fully assume the average 
statistical relationship between the enterprise category and the additionally published staff-related data to the 
financial statements of the organisations (Cramer’s V: 0.374, p<0.05).   
There are no statistical relationships and correlations between the reported accounting financial result and the staff-
related disclosures (mandatory and voluntary) based on the data used. In this case, the theoretical value is higher 
than the empirical one, and the level of significance is higher than the error (see table 2). 
Of note is the fact that the type of merchant according to the requirements of the Commerce Act impacts only staff-
related voluntary disclosures. In particular, there are no statistical relationships and correlations (the theoretical 
value is higher than the empirical one, and the level of significance is higher than the error) between mandatorily 
disclosed staff-related data and the legal form of the enterprise. Conversely, when testing the hypothesis for 
voluntary disclosure, the estimated empirical value (20.478) is higher than the theoretical one (12.59), with a level 
of significance α = 0.05 and degrees of freedom n = 6 (see table 2). This gives us grounds to reject the null 
hypothesis and assume the presence of an average statistical relationship between the type of merchant (according 
to the CA requirements) and the disclosure of additional staff-related information in the statements of the analysed 
organisations (Cramer’s V: 0.320, p<0.05). 
Discussion 
The in-depth analysis of staff-related disclosures as part of the social policy of the analysed hotel enterprises allows 
us to draw the following main findings and questions: 
1) Non-disclosure of information that is found in the studied statements and webpages can be associated 
with а lot of negative assumptions about the organisations. Such assumptions can be attempted fraud; lack of 
qualified staff responsible for the preparation and disclosure of data; disregard of CSR as a possibility to build 
competitive advantages and attract educated labour force; inadequate knowledge of the legal framework; lack of 
good governance, etc. The implications of such assumptions can be associated with increased distrust in hotels, 
shift of human resources to foreign hotel enterprises, less investments in the sector, building a negative public 
stance and attitude. The latter is directly associated with tourism sustainability because the present economic, 
health and social crisis may lead to liquidation of many hotels. It should be noted that in the conditions of virus 
pandemic some of the public requirements to hotels will be focused not only on the rollover of assets prompted by 
sanitary and hygiene considerations, but also on higher quality services and care for customers. This would require 
additional skills and competences of staff who are substantially motivated not only by the enterprise’s remuneration 
policy but also by the overall attitude and social setting in the organisation. The lack of formal, disclosed and applied 
staff-related social policy by hotels is a reason for high labour force turnover, and for use of other sources of 
information by job seekers. In this case, as is established during the research, such sources are forums and 
websites maintained by third parties, which feature mainly negative information about the hotels’ attitude towards 
staff.  
2) The analysis of the content of the published information shows that the disclosures focus on the policies 
on selection, recruitment, training of staff, employment standards and employment relationships. In the context of 
CSR however, this is a small part of the information about the staff-related social policy which is subject to regulation 
and disclosure. In this context, the data published in the notes to statements is mainly of labour, tax and accounting 
nature. This can be explained by the tax inspections and tax audits performed by government bodies and 
institutions which disregard disclosures as an element of reporting. This substantially affects the overall treatment 
of the persons preparing the annexes and statements as their focus shifts mainly to performance of tax and 
administrative functions and tasks. Regardless of the latter assertions, staff-related disclosures in the notes to the 
financial statements of the analysed enterprises are more numerous and more detailed than those featured on their 
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websites. An exception to the latter assertion is the published social policies as an element of CSR on the websites 
of 5 of the enterprises from the target group.  
3) The content analysis of the financial statements shows yet another negative practice, namely non-
publication of mandatory staff-related disclosures required under the standards. That, in essence, is indicative of 
potential unreliability of the data presented in the statements. A question can be raised as to why Bulgarian hotel 
enterprises refrain from publishing disclosures to their statements? The answer to this question may be sought 
both in the attitude of the managers and compilers of the statements towards disclosure of staff-related data and 
in their understanding of the role of CSR for long-term development and viability. However, this study cannot 
answer the question due as it goes beyond the limitations of the study but is a basis for further reasoning and 
reflections. 
4) Application of uniform accounting policies (stabilisation) by the analysed enterprises may furthermore raise 
the issue of the rationality of the strategies applied by hotels. In this case we refer to the absent update of some of 
the legally required data by some organisations. The latter is in causal dependence on the absence of timely 
analysis of the changes in the internal and external setting in which the enterprises operate, and failure to review 
the applicable policies to reflect such changes. This may lead to irrational management decisions, damage the 
reputation of hotels, as well as to the application of non-sustainable measures.  
5) The presence of the derived statistical relationships and correlations between the examined factors and 
disclosures gives us ground to conclude that only the accounting basis selected by the organisations and the 
presence of an audit by an external independent auditor have an average impact on the staff-related disclosures 
(mandatory and voluntary). Essentially, these two factors are associated with specific legal requirements for control 
and reporting, which further confirms the assertion that the disclosures mainly focus on compliance with the legal 
framework rather than on supporting the business of the hotels. During the testing of the research hypotheses no 
statistical relationships are calculated between staff-related disclosures and 1) foreign participation in the capital of 
enterprises, and 2) the accounting financial result for the period. Potential reasons for the absence of such 
relationships and correlations may be sought again in the overall attitude of management towards published 
information. In this case, investors and managers focus on quantitative data which may be used for the purposes 
of the financial and business analysis. Although in recent years narrative data and non-financial data are also put 
in the focus, we should not forget the principle that “demand determines supply” or, to put it differently, if the users 
of the statements have weak or no interest in such information, the enterprises may choose to “omit” it. Of note is 
that the type of merchant according to the requirements of the Commerce Act impacts only voluntary staff-related 
disclosures. Again this could be explained with the level of control to be exercised by the shareholders and partners 
in the enterprises, in accordance with their legal rights. In this case, the higher the number of shareholders and 
partners, the higher the pressure on the level of voluntarily published data may be. Voluntary disclosure, however, 
may be associated with investment behaviour, which is a precondition for the subjective nature of the disclosed 
data and for creation of information asymmetry. Although based on the data used average statistical correlations 
are calculated between the size of the enterprise and the disclosures, such a final conclusion should not be 
assumed as absolutely true, given the unfulfilled criteria for application of the selected research methodology. 
Conclusion 
As a conclusion we can state that the main authors’ hypothesis can be accepted. In this respect, a comparatively 
high percentage of the enterprises from the target group do not publish staff-related information either on their 
official websites or as notes to their financial statements. Such non-publication is primary of mandatory staff-related 
disclosures required under the standards rather than the voluntary data. The analysis of the collected data confirm 
that the strongest calculated statistic relationship is between the external audit control and staff-related 
disclosures. This supports the studies of Nguyen at al. (2017), Georgieva (2019), Teixeira da Silva at al. (2013), 
but does not explain the existence of missing mandatory data in the published disclosures. Additionally, the results 
of the research in the study give us ground to disagree with the idea of integration of the applicable social policies 
as part of the financial statements of the organisations. 
As a result stakeholders can negatively interpret the lack of publish staff related information as the companies are 
trying to hide something or mistreating its employees. Disclosures enrich the information environment, prevents 
the idea of wrong methodologies for presenting data in the financial statements and help stakeholders to make 
reliable economic decisions. This in hand shows that the entity is reliable partner, which gains creditor’s trust and 
is a base for long turn sustainability of the organization. Having in mind that disclosure can lead to a leak of 
strategic information we believe that the risk could be minimized through timely and reliable review of the data that 
could be disclosed. This in hand could be a better option rather that disclosure of none or less information.  
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